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PROFILE
I’m an experienced Graphic Designer with 15 years of 

experience in web, marketing, print and digital design. 

Broad experience in a variety of user-centred digital/

print design projects, across Australia and Europe, 

ranging from strategy to hands-on implementation. 

Consistently completing high-quality projects to the 

satisfaction of clients within tight timeframes and within 

budget requirements. High achiever who produces results 

individually, as well as part of a result-focused team. 

Exceptionally collaborative, good interpersonal skills, 

dynamic attitude and team player who loves a good laugh. 

CREATIVE EXPERIENCE 
PRINT

Logos & Business Cards | Brochures & Newsletters

Posters & Postcards | Stationary | Exhibition Stands

Pull Up Banners | Signage | Editorial Design

Merchandise | Marketing Collateral

WEB/DIGITAL

Website Design | Responsive Design | Wireframes | QA | 

EDMs | CSS | HTML | WordPress | 

WordPress Maintenance | 

Social Media Content Design | UX/UI

PHOTOGRAPHY/ILLUSTRATION

Retouching | Image Restoration | Generative AI | 

Vector Design | Vector Illustration

COMPUTER SKILLS 
Figma | Adobe Photoshop | Adobe Illustrator | 

Adobe InDesign | Adobe Premiere | Adobe Dreamweaver | 

Adobe XD | Final Cut | Microsoft Office | Canva | HTML | CSS

EDUCATION 
2006/2007 - Diploma in Multimedia Design (ETIC | etic.pt)

2000/2005 - Bachelor in Graphic Design (IADE | iade.pt) 

CONTACT DETAILS

PROJECT MANAGEMENT TOOLS 
ClickUp | Get Flow | Help Scout | Intercom | Trello | Planyway
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2018 - Present 
JayKay Creative Design

Senior Graphic Designer

Creative and motivated Designer with experience in 
overseeing and managing projects from concept to 
production, designing successful creative solutions. 

Strong client management skills, with proven 
multi-task capacity. Positive attitude 

with leadership skills and the ability to manage 
remote production teams.

Main clients I’ve worked with

Hitachi Vantara | Torrens Global Education | MobReady | 
Metro Building Consultancy | Indigeco |  ECA University

Think32 (Multiple clients for this digital agency)
The Event Space (Multiple clients for this events agency, 

including Sydney Airport, Westfield and Lend Lease)
EP Agency (Multiple clients for this event agency)

MAIN PROJECTS
Design for Web, Print and Social Media

Key Achievements 

•  Worked with teams based in different countries 
(Ukraine, Turkey, Australia, Portugal, Philippines)
•  Managed clients across different industries 
(IT, Events, Education, Digital Marketing)
•  Provide client support in Europe and Australia

Key Achievements 

•  Redesigned mytraining.net brand, valued in 2M +
•  Successfully and collaboratively developed 
    mytraining.net web platform to a mobile 
    friendly platform
•  Managed the design production for mytraining
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2015 - 2018 
Wolf IQ & WP Perk (AUSTRALIA) 

Senior Graphic Designer

Successfully managed and produced graphic design 
projects from concept throughout completion. Translated 

client ideas into concrete designs for newsletters, 
marketing initiatives, promotional materials, branding, 

editorial, event stands and websites.
Developed collaboration strategies and team initiatives 

to provide efficient and streamlined customer service to 
recurring clients. Expertly produced effective graphic UI 

solutions to WP Perk client’s responsive websites.

Main clients I’ve worked with

Kiss Goodbye to MS, MS Research Australia, MS Trials, 
MS Brain Bank, MS Starts Here, Transplant Australia,  

Hitachi Vantara, Hitachi Australia, Fuji Xerox, icare, 
Sargood on Collaroy, Royal Rehab, Alkapower, acoufelt, 

Nick Seafood, Wolper Hospital, 
Hospital for Specialist Surgery,  Veldhoen, 

ShellShocked Media,  Sydney Hills ENT,  
Sydney Ear Endoscopy, Dr Nimal Patel, HD Speech Therapy, 

Newspan, Ready to Read, Wolf IQ, WP Perk,  Eptec, 
Timeflees, Duracube, IWGEES, Swift Fare, Osier Belle, 

Bell Partners, Dr Roger Hadad, Duc Pen  

2012-2015
mytraining.net (AUSTRALIA) 

Senior Graphic Designer

Successfully participated in the product developing team, 
providing effective UI solutions. 

Consistently improved mytraining.net interface design 
through detailed customer UX research and testing. 

Managed and produced print and digital collateral design 
for marketing activities and promotional initiatives. 

MAIN PROJECTS
UX/UI + CSS work developed for Web, Print and Social 
Media

sydneyearendoscopy.com | hillsent.com.au
kissgoodbyetoms.org | northshoreent.com.au | msra.org.au
mstrials.org.au | msbrainbank.org.au | acoufelt.com
drhaddad.com.au | drfredbetros.com.au | newspan.com.au
readytoread.com.au | drpritpalsingh.com.au
theeventspace.com.au | wpperk.com | eptec.com.au
duracube.com.au | timeflees.com | iwgees.org 
drmichaelstening.com.au | alkapower.com.au
wolper.com.au | veldhoencompany.com | osierbelle.com.au
finelinensw.com.au | bellpartners.com
sargoodoncollaroy.com | rumbie.com | wolfiq.com.au
hdspeechtherapy.com.au

Key Achievements 

•  Websites minimum engagement fee increased 100% +
•  Created an average of 2 website concept designs a  		
    month
•  50 + responsive websites built within Wolf IQ team
•  Website maintenance subscriptions, client retention rate  
    99% 

Key Achievements 

•  Redesigned mytraining.net brand, valued in 2M +
•  Successfully and collaboratively developed 
    mytraining.net web platform to a mobile 
    friendly platform
•  Managed the design production for mytraining
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Key Achievements 

•  Managed and executed a wide range of graphic design 
    projects in Portugal and the UK

•  Worked closely with clients, developing concepts and 
    executing accordingly to meet brief deadlines and 
    budget

•  Managed print production 

2008 - 2012
Freelance (Portugal & UK) 

Graphic Designer

Managed and coordinated graphic design projects from 
concept throughout completion. Worked closely with 

clients to create vision, conceive designs, and consistently 
meet deadlines and requirements.

Key Achievements 

•  Developed concepts and brand designs for luxury hotels

•  Designed hotel materials: brochures, menus, business 
    cards, marketing material and wayfinding signage

•  Met client’s expectations by always going the extra mile 

2008
Concept4Hotels (Portugal) 

Graphic Designer

Developed design expertise as part of an extremely 
talented team, in concept creation and design production 

for 5 stars luxury hotels, across Portugal. Consistently 
meeting the brief, deadlines and budget.

Key Achievements 

•  Developed concepts and illustrations for hospitality 
    industry

•  Designed materials: promotional flyers, posters, event 
    packaging and signage

•  Produced consistent designs, meeting deadlines and on 
    budget 

2008
MWK Visual Emotions (Portugal) 

Graphic Designer

Consistently produced concepts and graphic design for 
hospitality industry. As part of a talented team, helped 

executing design projects from concept throughout 
completion.

Key Achievements 

•  Developed proposal layouts and designs for corporate 
    and social events, meeting required deadlines

2007 - 2008
Animagest (Portugal)

Graphic Designer

Successfully participated in the concept and execution of 
events theme design. Within the creative team, produced 

concepts and designs for marketing initiatives and sales 
materials.


